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_____________________________________________________________________ 
Cheryl and Paul Russon      10 October 2010 
1 Ferndown Ave 
Sedgley 
Dudley 
West Midlands 
D43 3LQ 
 
 
Dear Cheryl and Paul, 
 
It was a pleasure to meet you both and of course Penny, the reason for my visit.  
 
I understand that you had Penny from her breeder at 17 months of age. She became 
sick with fear when she moved in with you and it took her a long time to settle in. 
 
She behaves well around your family now but is still very worried around strangers. She 
does not like to be patted on the head and will growl and nip if necessary. This is of 
great concern for you because your children bring friends home and there is a risk of 
them being nipped.  
 
Outside on a walk she is scared of people walking towards her and has recently growled 
at the vet. 
 
Penny went to training classes and did well there. She even took treats of the other 
owners and relaxed more around strangers. However, she is now beginning to show 
signs of her former fears again. 
 
She is suffering from fear aggression which clearly needs addressing. I am enclosing my 
recommendations separately. If you have any questions or concerns please do not 
hesitate to contact me. I shall ring you in 2 weeks time to find out if Penny is beginning 
to make any progress. 
 
 
Kind regards 
 
 
Brigitte Barton 
 
Cc: Blacks Veterinary Group, 63 Dudley Road, Sedgley, West Mids., DY3 1TF 



Recommendations for Penny Russon, 
 Boxer, spayed female, aged 4 years 

 
 

 
1. General observation 

 
Penny is a most beautiful female Boxer. She is trying to be friendly but her courage 

often leaves her when she will growl or even snap. It is likely that she was kept by the 

breeder for breeding purposes and to be participating in dog shows. However, as this 

little girl was not socialised to people she would have found it very difficult to be checked 

over by a judge and to cope in the show ring environment. When this became clear the 

breeder found a home for her without informing you that Penny lacked socialisation.  

For 17 months she had lived with other dogs, in particular her mother, and suddenly she 

was separated from her world and taken into a home where she had never been before, 

being admired and cuddled by people whom she was frightened of. It is therefore not 

surprising that she made herself ill at the beginning and that it took her 6 to 8 months to 

accept you.  

It is brilliant for her that you brought little Jack into your home 12 months ago. He is a 

lovely companion for Penny and both get on really well. 

 

 

2. Overcoming her fear 

 

Penny has come a long way since living with you. However, she still finds it difficult to 

relate to strangers. She is showing clear signs of stress when approached e.g. licking her 

lips and yawning. After a few minutes her stress levels come down and she is ready to 

accept a treat, which is a good sign as it gives people a chance to work with her in 

gaining her trust.  

While Penny is learning to like people it is important that she is never pushed over her 

level of tolerance. The best thing is to take her to the training club again and ask other 

owners to walk past and offer her a treat without making eye contact or stroking her. At 

the same time you could invite a friend for a cup of coffee and ask her/him to ignore 

Penny but to throw a couple of treats her way. If the visitor is willing s/he could offer a 

treat on the stretched out hand. There should not be any direct eye contact or any 

stroking of Penny. However, if SHE comes up to the visitor she can be stroked gently on 

the chest and under her chin.  

The more people can do this the quicker she will learn to accept them. It is important 

not to push her too far, i.e. a visitor trying to make direct eye contact, or a visitor trying 



to reach out and stroke her. It will be a long time before she is ready to accept any 

unexpected touch from strangers.  

Should she growl at a visitor, any staring at her would mean a confrontation to her and 

any shouting or telling her off would reverse the progress you have made. She should be 

totally ignored and any contact should be stopped. A growl means an end to treats. She 

will learn that quickly. If she is not pushed any further it is unlikely that she will nip. 

However, in the unlikely event of a nip the person concerned should screech loudly and 

stop all contact to her for the duration of the visit.  

 

A visit to the vets is often a challenging situation for dogs, especially if they are shy of 

people like Penny. It is therefore best to muzzle her and feed her nice treats through the 

muzzle as the vet examines her.  

 

 

3. Fear of people outside 

 

As Penny is scared of people approaching her in the street it would help her if you could 

walk her away from the perceived danger. Either cross over to the other side of the road 

or turn round and walk away. By doing this you take her out of a situation she cannot 

cope with and she will begin to rely on you and trust you. At the moment she deals with 

her fear herself and this is by showing aggression towards people, e.g. barking, 

growling, lunging etc. Once she has learnt that she can rely on you for protection she 

will begin to relax and eventually you will be able to walk her past other people.  

 

Dogs often behave more aggressively when on lead because they cannot follow their 

‘fight or flight’ instinct. We therefore have to take charge and get them out of these 

situations before they arise.  

 

 

4. Diet 

 

Many dogs react to flavourings, colourings and preservatives in their food. Some show 

allergic reactions, others show behaviour problems. Many of the dry food manufacturers 

use cheap ingredients and frequently have cereals as a main ingredient in their food. 

These cereals are not for human consumption and therefore stored differently to our 

food. It is not uncommon to find mouse dirt and mites as well as small fungi in this 

cereal all of which can cause allergies like skin complaints, loose tummies etc.   



You mentioned that you were interested in feeding a raw diet. This is much more easy 

that first expected. I would not recommend to feed animal bones as these can splinter 

and cause damage to the guts. The only exception being chicken wings and lamb ribs, 

both of which are as soft as cartilage but neither of them should ever be cooked as they 

would turn brittle. 

You can feed a raw diet by buying meat specially produced for dogs. These can be 

ordered through the internet or you can buy frozen pre-packed portions at large animal 

stores such as Pets At Home.  Suppliers on the internet are: www.tpms.co.uk, 

www.anglianmeatproducts.co.uk, www.prizechoice.co.uk, www.naturesmenu.co.uk and 

www.woldsway.co.uk currently for farmed rabbit but hopefully for other meats soon as 

well. 

If you feed raw meat this should be mixed with finely ground vegetables like carrots, 

broccoli, spinach, celery, courgettes, lettuce, apples, pears, and bananas. It can be a 

mixture of any of these.  

As well as the meat (beef, chicken, turkey, lamb, rabbit) dogs also need to eat offal like 

tripe, heart, liver. You can mix meat and offal. Penny would need about 180 – 200 

grams of meat/offal plus 2 heaped dessertspoons of veggies a day. Jack needs 100 – 

120 grams of meat and perhaps only 1 tablespoon of veggies. Some dogs need more 

than others and you have to keep an eye on your dogs to see if their figure changes. If 

they get too thin, you feed more and if they get too heavy you reduce the meat and fill 

them up with a bit more vegetable. Many of the dog minces have ground bone in it and 

it is therefore not essential to feed extra bone. They will also like to eat sardines, 

mackerel, tuna or fresh fish. Many dogs do not like raw liver raw chicken pieces and raw 

fish because of the texture. These should then be cooked. If you feed them a tin or two 

of sardines give them the oil as well as dogs need some amount of fat.  

You can also add herbs (no chives or onions, though) and ground seeds (like sunflower 

seeds) to their food. Avoid onions, raisins, currants, chocolate and beans. Many dogs 

cannot digest beans well. Occasionally you can add rice or pasta if you have some left 

overs. 

 

Some raw meat manufacturers are now producing a complete raw diet which is frozen. 

This consists of raw meat and vegetables with ground bone in it. This can be very 

expensive to feed and it is worth shopping around. I left a card of one manufacturer with 

you. The other supplier is www.naturesmenu.co.uk which produces frozen nuggets. This 

can be bought through the internet or through Pets at Home. According to their 

information sheet a large dog like Penny would need 30 nuggets a day and a small dog 

like Jack 15 nuggets. You can feed the raw diet at night and give them a yogurt with ½ a 

squashed banana or a Weetabix with a little milk in the morning. This will boost their 



blood sugar level. Then at night time they get their main meal which will settle them for 

the night and prevent them from getting too hungry the next day. If you have any 

questions regarding the diet please feel free to ring me. 

 

I have given you a lot to be working on and hopefully you will see a gradual 

improvement in Penny’s behaviour. Please give me a ring or email me if you have any 

concerns. 
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_____________________________________________________________________ 
Blacks Veterinary Group,  
63 Dudley Road,  
Sedgley,  
West Mids., DY3 1TF 
 
 
 
Dear Madam/Sir 
 
 
Re: Penny Russon, Boxer, spayed female, 4 years of age. 
 
Mrs. Russon called me in to assess Penny who shows fear aggression towards visitors by 
growling and nipping them. She does not like to be touched on her head and will snap at 
anyone who tries.  
 
Penny was bought from a breeder at 17 months and I suspect that she was never 
socialised. When she was then introduced to the show ring she could not cope with  
handling by the judge and the pressure of people wanting to touch her and therefore she 
was sold on. It seems to be quite common these days that dogs bought from breeders 
older than the puppy stage are severely under socialised.  
 
Penny seems willing to seek contact to unknown people if she is rewarded for her 
approach as long as she is not touched. People who work with her need to be very 
patient because Penny will eventually come and let herself be gently fussed on her chest.  
Her progress will be slow but hopefully steady. 
 
Enclosed please find my report which, I hope, will be useful to you. 
 
Kind regards 
 
 
 
Brigitte Barton 
 


